The unemployment rate of economically developed countries up to a few years ago is increasing and there are many intervention projects to manage this increase. Despite this, more and more human resources belong to the Job-less generation, including workers in protected categories, young people and workers forced to retrain, who fall into a spiral of silence, from which they can hardly get out, becoming "invisible". For this reason, the research aims to introduce a new perspective regarding listening to marginalized workers, observing them in natural contexts where it is easier to express their opinions. To date, the digital revolution and the organization of users on the Net, has allowed the creation of virtual groups that have become real movements of revolt or self-support. The study aims to investigate, through the virtual narratives of invisible workers, what are the real needs of a Job-less Human Resources in the current working situation and how it is possible to intervene to manage this emergency, starting from the assumption that it is necessary to promote a dialogue between workers and companies. The perspective used is the diatextual analysis, thanks to which the virtual experiences of 2.0 workers are considered in the light of the dense interweaving of text and context of enunciation. The methodology used is qualitative: a critical analysis of the discourse is applied, where the socio-epistemic rhetoric is highlighted, and it has been useful for understanding the requirements and needs of workers in the era of professional flexibility, on which they can take an intervention based on the person as a human resource, in order to face unemployment and not to forget them.
Liquid Work: Introduction to the New Career Perspectives
Globalization, the crisis of social and political systems and the technological revolution have led to radical changes in the labor market. The opening of the borders and the breaking down of space-time barriers has led companies to carve out market niches in which to invest to be competitive, this has brought about a number of phenomena, ranging from offshore, outsourcing to intelligent working forms (smart working), following the Fourth Industrial Revolution. This panorama also has important repercussions on individual workers who, in most cases, are excluded from the labor market, since the resource requires flexibility, dynamism, with the possibility of vertical and horizontal transitions. Career developments also turn into this context: in fact, there is a transition from a more traditional career to a versatile and borderless career. The versatile career ("protean career") was defined by Hall and Mirvis [1] (1994) as subjective career goals through vocational behavior; the construct, instead, of career without boundaries ("boundaryless") has been defined by Arthur [2] [3] (1996) as the set of subjective and objective career dimensions on different levels of analysis, which include organizational positions, mobility, flexibility, work, opportunities and at the same time emphasize the link between organizational promotions and career paths. It was in 2003 that the sociologist Zygmunt Bauman introduced the concept of "liquidity" by attributing it to society, but which can also extend to the work context, in which it becomes difficult to imagine a future due to uncertainties, doubts and precariousness. This precariousness radiates more in marginalized areas of Europe, which are incapable of managing this emergency at political and economic level, which becomes the focus of many political and scientific debates. It is necessary not to marginalize the workers, but to occupy them, re-launching the social dialogue: where by dialogue we mean listening to marginalized workers to understand what their needs are in order to make them more competent and responsible for their careers. While globalization aimed at creating a "unitary village", on the other hand, it created a discrepancy between poor and rich countries with a weakening of national and cultural identity. This has repercussions on particular population targets, especially where there is a marginalization of the global system; increasing, as in the case of Italy, the rate of poverty and unemployment and giving rise to "Jobless" generations.
Job Less Generation: The Bionomy between Poverty and Social Exclusion
In this globalized and flexible world, in which even the professional identities become more and more "Glocal" identities, that is able to tell and generate meaning by talking about the Self and the professional reality in which they are immersed or would like to be part, there is a portion of human resources that are cut off from the world of work and for this reason they are called "Job less" (Schreft and Singh, 2003 [4] ). The impacts that the increase in unemployment 
The Job-Less Sample

The Voice of the Invisible
In spite of the legislative innovations in terms of job placement (L.68/99) and the many initiatives activated also thanks to European projects and funding, even today in Italy there are still relatively low levels of employment of disabled people. In fact, the employment rate among disabled people is equal to 21%, less than half of that recorded among non-disabled people. Law 68 of 12/3/1999 establishes that, in any company with more than 50 employees, 7% of the employed must be disabled, in the companies from 36 to 50 employees two disabled workers must be hired and in the 15 to 35 employees employees, one [10] [11]
[12]. Businesses can thus obtain tax benefits, reimbursements of specific expenses, support services. Not only that, but if they do not fulfill the obligation to recruit, they suffer criminal, administrative and disciplinary sanctions. It can be added that 7% is among the highest shares in Europe [13] . Furthermore, Legisla- Still others take years to eliminate physical barriers that limit access to production facilities. There are those who relegate the disabled to minimal and specific activities. There is also a certain under-utilization of skills, common at times for some new recruits. We must also consider that women with disabilities are doubly disadvantaged, in fact, their employment rate is only 11% compared to men: the former have an employment rate of 11% and the latter by 29% [14] [15] This state of affairs makes the process of placement of the disabled in general difficult, but penalizes in a stronger way those subjects affected by those stereotypes that label them a priori as unstable, unreliable or simply "different". The prejudices towards some protected categories sometimes concern the unpredictability of behavior and a presumed lower productivity [17] [18]. These stereotypes lead a priori to a judgment of glutability, which is independent of the real will and ability of users. Furthermore, it should be noted that the disability condition often includes other disadvantaged conditions that make the subjects less "palatable" for the labor market: one of these is age, as there is a lower margin of professional retraining for all those close to the retirement age and with a very sectorial work curriculum, and any re-qualification would entail costs that the companies and they are not willing to support; another is gender, so women are disadvantaged in the labor market because of long absences in the labor market for maternity or domestic-family commitments. In this scenario, unemployed people with disabilities risk becoming invisible people, taking away their dignity and consequent lack of self-esteem. In Italy, disabled people are not guaranteed equal employment opportunities, as they are asked what a disabled person can do. In the light of a nationwide monitoring of careers and work needs of students and graduates with disabilities and Special Educational Needs it emerges, in the first analysis, that many of them could not finish the university course in progress. Most of them have chosen university studies in the field of law and humanities and at the end of the course of study 60.55% [19] is registered in the equal to the administrative and accounting sector (13.73%) and finally in the field of training/education (11.76%) [24] . Some of them participated, after graduation, in professional training courses related to activities such as: pizza chef or cook, but of the subsequent work feedback in the related sectors there are no data. In terms of social exclusion, the question of changes in work environments is very interesting, in terms of accessibility and consistency with the problems of each of them, together with the possible purchase of specific aids for disabilities or to dispense and compensate for any specific disorders of hired workers. Specifically, 82.35% [25] did not meet the will of the company or the public or private employer in favoring the accessibility of the workplace; on the other hand, the remaining 9.8% obtained modifications only following a request, regarding technological/informatic aids, structural changes of the working environment and not least minor adjustments and greater attention in an inclusive direction [26] [27]. Finally, from the direct voice of the protagonists, it emerged that the difficulties encountered in the work experience were found in the following ways:
E.g. "Farsi comprendere con il datore di lavoro. Cercare di farsi rispettare. Essere considerata una persona al pari delle altre" (difficulties due to the work en-
Specifically, what are the needs connected with the world of work, so that we are not faced with a scenario of complete social exclusion?
Not' a Country for Young ... But Neanche for Senior Cushioned
Young Italians are often referred to as "choosy", literally "demanding", but in the negative sense "bamboccioni", as some statistical data show an increasing percentage of thirty/forty years do not have a job and live with their parents, or avoid looking work or not, the so-called "Not (engaged) in Education, Employment or Training" (NEET) [28] [29] . There are financial interventions deriving from the European Union which, however, do not lead to a real insertion into the world of work. These are ambitious intervention projects that, however, do not in all cases translate into effective entry into the world of work, as a high level of C. Papapicco, I. Quatera DOI: 10.4236/oalib.1104978Open Access Library Journal experience is required that young people do not possess. On the other hand, workers with a high level of experience [30] [31] , in this panorama of flexibility could experience the discomfort of retraining, in the event of dismissal or downsizing. The consequences of these events for an old worker become a real drama, as it is difficult to adjust the work mode learned in a company context which has been part of a completely new one, which then follows different logics of the labor market. As a solution for these disadvantaged workers, the State provides financial support, such as social safety nets (NASPI). In this scenario, starting from the assumption that Italy and Europe are committed financially and legally in managing this emergency, why is the unemployment rate continuing to rise?
Have you ever dealt with workers as people and not capital?
Method
Starting from the aforementioned questions, the study listened to the "voices" of human resources belonging to protected categories (disabled), young and old workers. The way in which the sample has accepted to express opinions about this delicate phenomenon, or unemployment, has been through the Internet, specifically on social networks like Facebook, in which these workers sailing in the sea of unemployment have become virtual promoters and non-virtual opposing movements of precariousness: in this case, the Net becomes a mode of mutual sharing and listening, a way to help each other. Therefore, forty-four life stories of workers belonging to the analyzed categories were collected, which are part of Facebook groups such as "Disoccupati uniti", "Diritto al lavoro per disoccupati over 40-50-60" and "Lavoro anomalo". In their speeches, which can be defined as "diatexts", because to interpret them it was necessary to refer to the current context of enunciation, that is the climate of work flexibility, work is considered as slavery. This is the case of young workers who, not having a high level of experience, talk about working experiences of internships, apprenticeships or on-call work with little flexible hours and unreasonable remuneration, as in this example: E.g. 1: "Io l'unico tipo di lavoro che sono riuscita a trovare è a chiamata e mi pagano settimanalmente in base a quanto produco (se non sbaglio si chiama lavoro a cottimo). Fortunati ad avere uno stipendio fisso a fine mese".
In the example we can see that there is the logic of the worker as a source of production and therefore gain for the company. It is interesting to note how the concept of work as slavery is in sharp contrast with the ancient conception of work that ennobles the human being. The rhetoric of slavery, moreover, is in direct correlation with the rhetoric of poverty: even in this case the work, however, to be considered as a source of income, becomes a source of unemployment because, especially in the case of workers who must retrain, over they are also underpaid to be exploited. Unlike the young workers, it emerges in older workers the impossibility of looking after the sustenance of their family, as in the follow- E.g. 3: "Sono laureato in lettere 110 e lode. Ho lavorato per anni come freelance ma da quando sono nato non ho mai trovato un lavoro in regola, solo lavori pagati con ritenuta di acconto, come gli attuali. Lavoro come rilevatore statistico per 240 euro ogni 2 mesi e in una università privata per 240 ogni 4 mesi. Sto mangiando pasta a pranzo e a cena per andare avanti, Non si trova nessun lavoro se non sei raccomandato. Ho tentato tantissimi concorsi inutilmente. Ora non ci provo neanche più".
Another interesting rhetoric concerns the binomial between disability and work. From the testimony, it can be seen that, although there is greater legal protection for workers belonging to protected categories, work is no longer seen as an opportunity, but as a source of discrimination, as in the following example: E.g. 4: "Penso che il problema della disoccupazione giovanile sia un problema veramente serio e tanti ricercatori giovani stanno fuggendo all'estero proprio perchè in Italia non ci sono prospettive serie di lavoro. Però (senza togliere nulla ai giovani in quanto tutti abbiamo diritto a un lavoro) la situazione di noi over 40-50-60 e disabili è ancora più grave perchè per lo stato siamo invisibili, discriminati per etâ dalle aziende per l'inserimento lavorativo e di conseguenza respinti dalle aziende, infine i disabili non lavorano. Questo gruppo l'ho creato proprio perche io stessa disabile invalida civile all' 80% ho perso il lavoro nel 2006 e non sono stata mai reinserita in un altro lavoro ne con la legge per i lavoratori in mobilitâ a cui ero iscritta, né Tantomeno con la legge 68/99. A cui sono a tutt'oggi iscritta quindi per me si tratta di una doppia discriminazione. Sto lottando da anni contro questa discriminazione ... presto entrero a far parte di una associazione onlus per un progetto di lavoro che devo cercare di attuare qui a Roma. Ci provo e spero di riuscirci per aiutare tutti quelli come me che sono espulsi dal mondo del lavoro".
In this specific case we are talking about "double discrimination", because to tell its story is a woman with disability who needs to retrain who, however, has never been re-inserted.
Conclusion and Future Prospects
The research has allowed us to reflect on the current working situation in a climate of flexibility following globalization, which has generated social inequality and an increase in the unemployment rate, especially in marginal areas of Europe, as happens in Italy, where interventions are aimed at legislative or financial C. Papapicco, I. Quatera DOI: 10.4236/oalib.1104978 9 Open Access Library Journal attempts, but instead it would be important to deal with the person as a worker.
From listening to narratives on the net, this great need has emerged, it is made clear that unemployment is not only an economic problem, but the impossibility of re-acting. On the basis of the rhetoric that emerged and therefore the consideration of work as slavery, poverty, professional devaluation and discrimination, it becomes necessary to put in place strategies to tackle unemployment that aim at listening, as it becomes important to consider all those non-visible variables of a worker, such as career guidelines, motivations, attitudes... and improve a social-relationship dialogue between worker, company and political party. A practical example of intervention could be the introduction of good practice in the selections to explain to the unsuitable candidates the reason for the refusal.
Another need of current workers is to be strengthened, so interventions should be planned aimed at the acquisition of transversal skills, i.e. all those skills that can be used in any context to face professional flexibility. Taking care of people as workers and following them on a career management path means increasing the possibility of employment and, consequently, reappropriation of the foundations of the Constitution, according to which Italy is a republic founded on work.
